
ONLINE 
ORDERING SYSTEM
 Efficient and professional

2016

LIAN CHINAHERB
Fürtistrasse 7
CH-8832 Wollerau, Switzerland
Consulting service for customers from Germany:
Tel. 0800 786 99 99 (no charge)
Fax 0800 786 99 90 (no charge)
from other countries:
Tel. +41 (0)44 786 99 99
Fax +41 (0)44 786 99 90
info@lian.ch • www.lian.ch

OOS
LIAN CHINAHERB

Online Ordering System 



Dear Readers

Our online ordering system (OOS) 

has now been in use for several 

years with outstanding success. To-

day, over 85 percent of all orders 

are entered directly into our modern 

account management system via our 

OOS.

The key reason for this success is the 

transparency of the ordering process. 

Problems such as contraindications or unavailability of products 

are immediately visible to the doctor or therapist when entering 

your order, so there is no need for time-consuming telephone 

calls, e-mails or faxes. If necessary, alternative formulas or sub-

stitute products can be found quickly thanks to the integrated 

TCM knowledge database. The system’s logical user-friendliness 

also contributes to it’s system’s popularity.

Our OOS has a vast range of functions, so if anything is not im-

mediately clear to you, our expert and friendly customer service 

team is available all day to take your call. They will be pleased to 

provide you with assistance and guidance.

The OOS is a system for daily professional use. We do not want to 

bother our customers with constant updates, so we aim to make 

any future expansions as logical and self-explanatory as possible. 

It’s very important to us to be able to provide the products and 

services that you want, and we hope you will appreciate the latest 

additions. We always welcome your suggestions and ideas for 

future developments!

Sixten Kollstad,

LIAN CHINAHERB Management
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ADVANTAGES OF THE 
ONLINE ORDERING SYSTEM (OOS)

• Rapid prescriptions thanks to full-text search

• No need for complicated dosage calculations 

• Real-time display of product availability 

•  Select a language, from German, French, Italian or English, for yourself as the 

doctor or therapist, and separately for your patients 

•  All substances are listed not only by their pharmaceutical name and pinyin 

name, but also in Chinese characters

•  For each patient, you can record specific information on constitution or health 

status. If you then select a contraindicated product, the system will display a 

warning.

•  You have access to the LIAN knowledge database, which is constantly being 

updated and expanded by our TCM team.

•  You can save your own formulas as templates and recall them easily

•  Standard formulas from the literature can be accessed

•  Quick and easy access to appropriate prescribing rules or cooking instruc-

tions

•  You can continuously keep track of your order, it’s processing status and date 

of dispatch.

• You can print out your order at any time and save it as a PDF file

•  Optimised ordering procedure in which you can order several prescriptions 

and products together.

• Data management for multiple practices and customer databases is possible.
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The LIAN OOS is suitable for ordering granule and raw herb pre-

scriptions, cosmetics and food products, as well as magistral 

products for internal and external use. Wholesale raw herbs and 

granules are also available for purchase for retail sale in phar-

macies or for doctors’ and therapists’ own use. The customer will 

be allocated an approval code in accordance with his training 

(pharmacist, doctor, therapist, acupuncturist, etc.).

The LIAN OOS is a web application that requires no installation. 

Once you have received a login and password from LIAN CHINA-

HERB, you can log in via the following link:

The link can also be found on our website

www.lian.ch.

For login problems, please contact our

customer service:

Support services for customers from Germany:

Tel. 0800 786 99 99 (toll free)

From other countries: +41 (0) 44 786 99 99

or e-mail: info@lian.ch
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1. START THE ORDER
Select Address book/Order

6. CONSTRUCT THE FORMULA, CHOOSE THE 
GALENIC  FORM 
Search for the item in the yellow/orange search field under 

Item selection. Select the desired substance from the search re-

sults, enter the dosage, then click on Save.

Do you want the formula to be made into tablets or capsules? 

Under Dosage, enter the dosage for the granules. Under Select 
galenic form, the following options will appear: .4 g capsules, 

.25 g tablets, .5 g tablets, and 1 g tablets.

7. COMPLETE  
To finish the formula, click on the Complete button. The total 

price and the total amount will be calculated automatically. If you 

would you like to change something, click on Edit.

9. SUBMIT ORDER 
From the order overview, select Order.

8. BACK TO THE OVERVIEW  

2. SEARCH FOR AN ADDRESS OR ENTER A NEW ONE
Locate the patient via the orange/yellow search fields and 

select them by last name, which is displayed as a green link, or 

create a new address using the New button.

3. CHOOSE NEW ORDER  
Choose New order

4. GRANULE PRESCRIPTION  
Choose Granule prescription from the order overview.

5. IMPORTANT INFORMATION ABOUT THE FORMULA    
Under General, enter a formula name, under Dosage enter ei-

ther dosage information or a target quantity, under Administra-
tion instructions, instructions for taking the prescription may 

be added or customised. If you don’t add any instructions, the 

standard LIAN text is added. Under Item selection, you can find 

all LIAN granule products (single granules, ready-made formu-

las), under Formula templates, you can find formulas which are 

comprised of single herbs.

Quick Reference: Prescribing Granules 5



1. START THE ORDER 
Select Address book/Order.

Under Administration instructions, the instructions for taking 

the prescription can be added or customised. If you don’t add any 

instructions, the standard LIAN text will be added.

6. CONSTRUCT THE FORMULA  
Search for the item in the yellow/orange search field under 

Item selection. Select the desired substance from the search 

results, enter the Daily dose for the substance if you have 

specified multiple cooking bags, and a treatment duration under 

Dosage. The OOS calculates the total amount when completing 

the formula. If you would like to have the amount of the formula 

in one bag, don‘t enter anything under Dosage and enter the total 

amount directly, then click on Save.

7. COMPLETE FORMULA
To complete the formula, click on the Complete button.

This calculates the price and the total amount. Additionally, the 

appropriate cooking instrucions will also be added. If you would 

you like to change something, click on Edit.

9. SUBMIT ORDER  
From the order overview, select Order.

8. BACK TO THE OVERVIEW   

2. SEARCH FOR AN ADDRESS OR ENTER A NEW ONE
Locate the patient via the orange/yellow search fields and 

select them by the last name, which is displayed as a green link, 

or create a new address using the New button. 

3. CHOOSE NEW ORDER  
Choose New order

4. RAW HERB PRESCRIPTION   
Choose Raw herb prescription from the order overview.

5. IMPORTANT INFORMATION ABOUT THE FORMULA    
Under General, enter a formula name. Under dosage, decide for 

how many days a bag/decoction should last as well as how many 

bags/decoctions you want. Confirm the entry with Save.

Quick Reference: Prescribing Raw Herbs

Under Decoction instructions, the cooking instructions will 

automatically be generated according to the specifications listed 

under dosage when you click on Complete, under Formula. If 

you don’t want an automatic selection, click None. If you would  

like to make a manual selection, click  q – ... and choose from 

the list. When you complete the formula, the list of automatically 

selected cooking instructions will appear. If the system finds no 

cooking instructions, «None» will appear.
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To use the function buttons or to click in text fields, you can 

use the mouse. However, it is even faster with the keyboard.

The field where the cursor is positioned is always marked yel-

low in the OOS. You can move the cursor with the arrow keys 

                                  or navigate with the

Tab key.

Press Enter to activate the respective function buttons.

1. The main menu of the LIAN OOS consists of a header with a 

flag indicating the respective market, either CH or EU.

2. The name and address of the therapist/doctor as well as the 

practice address is shown.

3. Function buttons that are located on all pages of the OOS and 

change depending on the context.

4. Address book/Order: Create new patient addresses and/or 

a new order.

5. Order history: a listing of your orders at LIAN CHINAHERB

6. TCM Knowledge Database: a list of LIAN granules and 

raw herbs within the TCM knowledge database. You can find 

basic information, effects, indications and contraindications, 

referenced comments, pictures and more about the TCM 

substances.

7. Clinic selection: when working from several practices, the 

respective current practice can be selected here. In this case, 

after login, the practice selection comes first and then comes 

the main menu view.

8. Settings: manage your formulas and your own administra-

tion instructions or change your password.

9. Information field: general information about news, ordering 
times or opening times during holidays. Here we can also 

send a personal message to the customer. 

10. Teamviewer Support: besides providing help over the 

phone, LIAN CHINAHERB can now assist you with more com-

plex tasks right on your screen. You can invite someone from 

our customer service team to connect to your computer. To do 

this, download the support client software to your computer 

by clicking on the Teamviewer button. Then click on «Run» 
and in the User Account Control prompt click on «Yes». Then 

call our customer service department at 044 786 99 99 and 

give the consultant your client ID and password so that we 

can make the secure connection to your desktop. Security 
note: The connection is made via a secure connection (SSL) 

and requires a new password each time. After ending the 

support call, no further connection can be made without a 

new password provided by you.
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CHOOSE AN ADDRESS
In the main menu, click on the Address book/Orders button 

to go to the address list. Here you can select a patient/customer 

address from the list or create a new address using the New 
button on the left. You can also search using the orange coloured 

search fields. Click on Search to start the search.

As long as LIAN CHINAHERB has not processed the newly entered 

address, you can still overwrite it. After that, you must notify us 

of any change of address, it can no longer be changed directly 

by you. 

ORDER AREA: Order PRESCRIPTION AREA: Enter a Prescription

Once you have created a patient address, you can also enter one 

or more different shipping addresses. In the address list, click 

on the number of shipping addresses in the column Shipping 
addresses for the patient (0 = no delivery address available). To 

enter a shipping address for the patient, click New and fill in the 

address fields, then confirm with Save. Once you have selected 

an address by clicking on it, a new order can be started by click-

ing on the New order button.
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Creating a New Order

CREATING AN ORDER AND GRANULE/RAW HERB PRESCRIPTION 
It is important to understand that a single Order can contain several prescriptions, single herbs and house specialties 

like luxury teas or emulsions. In the Order view you can see an overview of the products ordered. In order to prescribe 

formulas, go one level deeper. The prescription area appears when you click on Raw herb/Granule prescription.

A formula is completed with Complete. Click on Back to go to the overview. Then you can then click on Order to send 

the Order to LIAN.

CREATING A NEW ORDER



NEW ORDER
When a new order is created, you will see the Order view.

1. The red dot symbolises that the order has not yet been com-

pleted. Once the order is placed correctly, a yellow dot appears 

to symbolise that the status is «processing». The green dot 
means that the order has been assembled and shipped.

2. When you open a new order, an eight digit order number is 

assigned.

3. The cost of products for the entire order will be displayed.

4. Your authorisation level decides whether you can order certain 

substances or not.

Information about the order can be entered under the drop-down 

«arrows». u

5. Under Billing address, you can tick the box if it is for your 

own use.

6. If the Shipping address is different to the home address 

previously selected, you can enter the delivery address here 

(also see page 10 «Enter shipping address»).

7. Under Patient information you can specify information about 

your patients such as «pregnant» or «high blood pressure». 

The OOS then warns you if select or overdose herbs which are 

contraindicated in pregnancy or hypertension.

Through the buttons on the left under the heading Product se-
lection, the following items are available to choose:

8.  Granule prescription
9.  Raw herb prescription
10.  Vitality mushroom prescription
11.  LIAN Products

For pharmacists, resellers or doctors’/therapists’ own use, the 

additional options of Wholesale raw herbs and Bottles of 
granules can be selected.

About the function buttons

12. Delete deletes the formula.

13. By clicking on Current order you can always return to view-

ing the order that you edited last.
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CREATING A NEW ORDER

 CURRENT ORDER
By clicking on Current Order you can always return to 

the order screen of the order which was last opened.

4



CREATE A NEW SHIPPING ADDRESS
Shipping addresses are useful when your patients are at an ad-

dress away from home at the time of ordering.

After you have created a patient address, you can also enter one 

or more different shipping addresses. Click on the number in the 

Shipping address column in the address list 1. The number 

indicates the number of delivery addresses the selected patient 

has (0 = no shipping addresses available).

In the Patient’s shipping addresses menu 2. Click New 3. to 

enter the address or select an existing shipping address. 4.

10

Additionally, shipping addresses can be selected from the Cur-

rent order screen. Click on the drop-down «arrow» next to Ship-
ping address u 5. 
Afterwards, click on the «arrow» s ... next to Shipping address 
selection 6. and choose the shipping address that you need 

from the list 7. and confirm this with OK. If you would like to reset 

the shipping address to the home address of the patient, click on 

the down arrow q – ... 8.
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DOSING GRANULE PRESCIPTIONS
Under General, give the formula a name and specify the dosage 

by Grams per dose, Number of doses per day and the Dura-
tion of treatment under Dosage. To define the total weight of 

the formula, you can Set the total weight manually by enter-

ing the quantity. Complete your entry by clicking on Save.
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Prescribing Granules
After you select the item Granule prescription from the order 

menu, the Enter granule prescription template appears. More 

hinged «arrows» u will appear where you can enter the formu-

Information about the granule prescription can be filled under the 

drop-down «arrows» u 

1.  General: Granule prescription, Status open: give your formula 

a description

2.  Dosage: Define the dosage, number of doses per day and the 

galenic form: capsules/tablets

3.  Administration instructions: Choose or write your own 

administration instructions, otherwise the standard LIAN ad-

ministration instructions will be selected when completing the 

formula.

4.  Info for LIAN CHINAHERB: Send a message to LIAN cus-

tomer service.

5.  Info for Patient: Your message will be printed on the pa-

tient‘s invoice.

la name, dosage and instructions. You can delete the Current 
prescription with the Delete button, and the rest of the Order 
will remain.

6.  Item selection: Here you can select single granules and 

granule formulas (decocoted together as a single agent) in 

your prescription.

7.  My formulas: Here you can save your own formulas and re-

call them at any time in your prescription.

8.  Formula templates: You will find many formula templates 

comprised of single herbs from Chen & Chen, Chinese Herbal 

Formulas and Applications which can also be modified. Dos-

age ranges (Ex. 3–6 g) are displayed. LIAN formulas com-

prised of individual herbs are also available.

9.  Expert System: Find a formula with the help of suggestions 

collected from TCM experts.

 CURRENT ORDER
Via Current Order you can always return to 

the order area of the order which was last 

opened.
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PRESCRIBING GRANULES

7 8 9



12

PRESCRIBING GRANULES

Would you like the granule presciption to be made into tablets or 

capsules? Under Dosage, Granule prescription, enter the dos-

age as usual. Define the Grams per dose, Number of doses 
per day, the desired Duration of treatment, or Set the total 
weight manually for the prescription. Under Select galenic 
form, you can then choose the desired tablet size/capsule. 

 0.4 g capsules, 0.25 g tablets, 0.5 g tablets, and 1 g tablets.
On the right side, several fields will appear under the title Tablet 
or Capsule.         Inside them will be displayed:

•  The Number of Tablets or Capsules and the amount of gran-

ules in Grams per dose
•  The Number of doses of Tablets or Capsules per day
• The Number of Tablets or Capsules per day 

•  The Duration of treatment for Tablets oder Capsules
• The total number of Tablets or Capsules 

ATTENTION 
If you want to correct the entered dosage for tablets or capsules, make the changes in the group of fields on the right 

side under the title Tablets/Capsules. Click Save to save the changes.

DOSING: GRANULES IN TABLETS OR CAPSULES (TABLETING IS CURRENTLY ONLY AVAILABLE IN SWIT-
ZERLAND) 

4
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13DOSING: PRESCRIBING A PORTION IN TABLETS/CAPSULES 
AND A PORTION AS GRANULES (powder)
Would you like to a part of the formula to be in the form of tablets 

or capsules and the other part in powder? Go to Dosage. 

Important! Begin the order by entering the amount that you want 

in the form of tablets/capsules.

2. Step: Input partial quantity in granules
Now, in the group of fields on the left side under the title Granule 

prescription, enter Grams per dose, Number of doses per day 

and Duration of treatment for the portion that you want in powder 

form. Click Save to save the values.

1. Step: Input partial quantity in tablets/capsules
Be sure to first enter the dosage that you want dispensed as 

tablets/capsules. Under Select galenic form, then define the 

desired tablet size/capsule. 

On the right side, the fields for the dosage of tablets or capsules 

with the entered values appear. On the left, the values in the 

fields under the title Granule are set to 0.

When ordering partial quantities, for example, tablets and granules, you will find two yellow/grey text boxes under 

Administration instructions where you can define separate instructions for tablets and granulated powder/capsules. If 

you don‘t write anything here, the appropriate standard administration instructions will be added when the formula is 

completed.

PRESCRIBING GRANULES



By clicking on Selection, you come to the standard adminis-

tration instructions given by LIAN. According to the information 

already provided for dosage, tableting or encapsulation, the text 

will already be selected. You can add or remove text and apply 

the changes. In the yellow and the grey boxes you will now see 

the selected text. In the yellow text box, you can customise the 

text further and save it when you are done. Tip: In the main menu 

under Settings, you can copy the standard LIAN administration 

instructions to My administration instructions and modify 

them (detailed description under Settings).

If you don‘t choose or write some text for the Admin-
istration instructions, the appropriate, standard LIAN 

text will be added when the prescription is completed.

When ordering partial quantities, for example, a por-

tion in tablets and some in granules, you will find two 

yellow/grey text boxes under Administration instruc-
tions to enter the different instructions for tablets and 

granulated powder/capsules.

ADMINISTRATION INSTRUCTIONS: GRANULES 
Under Administration instructions, there are yellow and grey 

text boxes and a green bubble above the placeholders. You can 

write text in the yellow text box and the placeholders can be used 

to represent the information fields in the text. By using them, the 

values for dosage, tableting or encapsulation can be displayed 

in the administration instructions. The grey text box represents 

how the administration instructions will appear when printed on 

the label of the granule packaging. Here, the entered values for 

dosage, tableting and encapsulation will be shown as a number 

according to the placeholders used.
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ITEM SELECTION: GRANULES
Item selection, My formulas, Formula templates and Ex-
pert system are used to select the herbs which will be assem-

bled into a granule formula. All LIAN granule products such as 

single herbs and granule formulas (herbs which were decocted 

together and then granulated) can be selected under Item se-
lection. Raw herbs can also be selected, which will be ground (at 

a charge) for use in granule formulas. My formulas are formula 

templates that you can create and access here. In the main menu 

under Settings, you can create and maintain your own Formula 

templates (detailed description under Settings). Under Formula 
templates, there are classical and empirical formulas available, 

which we don‘t carry as ready-made products, but they can be 

prepared for you from individual herbs. The number of formula 

templates is constantly being expanded by LIAN.

Open Item selection and search in the yellow search 

field for granule products by 1. Pinyin, or 2. Pharma- 
ceutical name or by 3. Item number. In the search results you 

can see the availability of products under 4. Avail.
If there is specific information pertaining to an item, this will be 

shown under 5. Info. Other well-known names for an item will 

appear under 6. Synonym. Under 1. Pinyin, the main name is 

always displayed in the search result. 

If there is information regarding contraindications for an item 

(according to the patient‘s information), it can be found under 

7. Text as a link with a circled «i» symbol - which stands for 

information. If you need a raw herb, change the  8. Category 

in the search list to Raw herbs. 9. Classic daily dose in raw 
herb shows the standard daily dosage of raw herbs. This infor-

mation can be used to determine the proportionality between the 

different herbs in a granule prescription. The 10. TCM – link will 

take you directly to the description for the TCM herb in the LIAN 

knowledge database which is displayed on that row.

Under 11. My formulas, browse and select from your own cus-

tom formulas. With 12. Formula templates, you can choose 

formulas which are assembled from single herbs and can be 

modified. 

Under 13. Expert System, you can view recommendations from 

LIAN as well as popular TCM authors.

15
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Via the Product search in the Category column, you can switch from from granules to raw herbs or from raw herbs 

to granules. When selecting a granule in a raw herb prescription, it will be packaged separately. When selecting a raw 

herb in a granule prescription, it will be ground and added to the prescription (at a charge).

PRESCRIBING GRANULES



GRANULE PRESCRIPTION TABLE, OVERVIEW OF THE 
SELECTED HERBS 
1. Pinyin and 2. Pharmaceutical show the respective name of 

the selected herb and 3. Quantity shows the dose. Column 4. 
Unit stands for unit, which is specified in the granule prescription 

in grams. After confirming your addition to the formula you can 

see whether the chosen quantity of the selected herb is available 

under 6. Avail. The item number of the selected herb is shown 

under 7. No. 8. % shows the value of the amount entered calcu-

lated as a percentage of the target amount for the total formula. 

9. Daily dose shows the daily dose of each herb if an amount 

has been entered for it. If a raw herb has been added to a granule 

prescription, it will be ground and added to the formula. This will 

be shown in the check box 10. Ground.

COMPLETE: GRANULES 
Once you have you completed the formula and entered the quan-

tities, click on the Complete button on the left. The items will 

be checked for availability and the target and daily amounts will 

be calculated and displayed in the formula. The price excluding 

shipping costs will also appear. The formula entry is now finished 

and you can return to the order area via the Current order but-

ton. Here you can enter additional prescriptions or select other 

products and complete the order with the Order button. If you 

would like to edit a formula after closing it, click on Edit.

After completing a prescription, you have the option to save the 

formula as a template. To do this, simply click on the My for-
mulas button.
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The column Avail. in the search results (Item selec-

tion) indicates generally whether the item is in stock. 

After confirming your addition to the formula, you can 

see in the granule table list if the chosen quantity of 

the selected item is available.

KEYBOARD CONTROLS FOR ITEM SELECTION AND DOSING 
For item selection and dosing, using the keyboard controls is 

very efficient and saves time. We propose using the following ap-

proach: write the pinyin, pharmaceutical name or item no. of the 

item you are looking for in the Item selection search field. In the 

search results, go to the desired item using the down arrow key 
and user ENTER to add it to the formula. The cursor will move 

automatically to the amount field. Here you specify the dose, and 

then confirm it with Enter. The cursor will automatically jump 

back to the item search field that you recently used and you can 

begin the search for the next item. This process then repeats until 

the formula is entered.

TIP: Double-clicking in a number field to the left of the digits 

0.00 enables you to enter numbers including the numbers 0.00 

if they are required, for example when entering the dose.

PRESCRIBING GRANULES



EXPERT SYSTEM
Click on «Expert system» from the drop-down «arrow» in the 

granule or raw herb prescription and choose a subject and an 

expert who you trust. Then, look at the listed diseases and com-

plaints described by experts 1.

17

1

After selecting a disease or complaint, more specific descrip-

tions will appear 2. such as TCM disease patterns, pain loca-

tions, and additional complaints.

By clicking, you narrow the selection even more until you come 

to the recommended formulas 3. If you click on the formula, 

it will be transferred to your order, where you can make mod-

ifications. Learn more about the recommended formulas from 

our TCM database or our special catalog.

2

3

PRESCRIBING GRANULES



Prescribing Raw Herbs
(RAW HERBS ARE ONLY AVAILABLE IN SWITZERLAND AT THE MOMENT)

After you select Raw herb prescription from the order area, the 

Enter raw herb prescription template appears 1. More hinged 

«arrows»  u 2. will appear where you can enter the formula 

name under General 4., Dosage 5., Decoction instructions 

and Administration instructions. You can delete the current 

prescription by clicking on Delete 3. and the rest of the order 

will remain. 

DOSING RAW HERBS
Under General 4., give the formula a name and under Dosage 
5. , enter how many days each cooking bag should last and how 

many bags you would like. These two values will generate the 

Duration of treatment automatically. Complete your entry with 

Save 6. If no dosage information is entered, the raw herb formula 

will be packed in a single bag. 

18

If the Duration of treatment 7. is calculated by dosage, only enter the Quantity 8. of the raw herb into the  

prescription. The OOS will calculate the quantities accordingly.

In the raw herb formula table, you can see the column Cooking stage 9. This refers to the way or order that the item 

must be cooked e.g. pre-cooked, standard or add at end.The default selections from LIAN can be easily edited by se-

lecting Change. In a prescription, the ingredients will be packaged separately according to how they should be cooked.

PRESCRIBING RAW HERBS
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Under Decocting Instructions 1. you will find instructions for 

cooking the formula which can last for 1–6 days. The appropri-

ate instructions will automatically be generated for the patient 

according to the specifications listed under dosage, pre-cook, 

standard, or add at end, when the formula is completed. If you 

don‘t want an automatic selection, click None 2. If you want to 

make a manual selection, click q – ... 3. and choose from the list. 

Each set of cooking instructions is offered 4. for either a pres-

sure cooker or a normal cooking pot, you can also select both. 

The selected cooking instructions will appear when you Complete 

the formula. If the system doens‘t find any cooking instructions, 

None will appear. In the column Document 5. you can download 

the cooking instructions as a PDF via the «i» symbol.. 

Notes on Administration Instructions, Info for LIAN, Info 
for customer, Item selection, My formulas, Formula tem-
plates, formula tables and updating, see Prescribing granules.

19DECOCTING INSTRUCTIONS

There are decocting instructions for cooking herbs which can last for 1–6 days. The appropriate instructions will auto-

matically be generated for the patient according to the specifications listed under dosage, pre-cook, standard, or add 

at end, when the formula is completed.

PRESCRIBING RAW HERBS
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Under Administration instructions, there are yellow and grey text 

boxes and a green bubble above the placeholders. You can write 

text in the yellow text box and the placeholders can be used to 

represent the information fields in the text. By using them, the 

values for dosage can be displayed in the administration instruc-

tions. The grey text box represents how the administration in-

structions will appear when printed on the label of the packaging. 

Here it will show the entered values as numbers in the cooking 

and administration instructions according to the placeholders 

used.

Item selection, My formulas and Formula templates are used 

to select raw herbs, which are assembled into a formula. All 

raw herbs can be found under Item selection. Also, granules 

can be selected so that they can be added to a raw herb for-

mula. My formulas are templates of formulas that you have 

created and are available for selection. In the main menu un-

der Settings, you can create and maintain your own Formula 

templates (detailed description under Settings). Under Formu-

la templates, classical and empirical formulas are available. 

These formula templates are being constantly expanded by 

LIAN. Under Expert system, you can access recommendations 

from LIAN and popular TCM authors (description under Expert 

system in the chapter Prescribing Granules). Open Item se-
lection and search in the yellow search field for raw herb by 

1. Pinyin, 2. Pharmaceutical name or by 3. Item number.  
In the search results you will see the availability of products un-

der 4. Avail. If there is specific information pertaining to an item, 

this will be shown under 5. Info. Other well-known names for 

an item will appear under 6. Synonym. Under 1. Pinyin, the 

main name is always displayed in the search results. If there 

is information regarding contraindications for an item (according 

to the patient‘s information), it can be found under 7. Text as a 

link with a circled «i» symbol - which stands for information. If 

you need a granule, change the 8. Category in the search list 

to Granules. 9. Classic daily dose in raw herb shows the 

standard daily dose of of raw herbs. This information can be used 

to determine the proportionality between the different herbs in a 

granule prescription. The 10. TCM – link will take you directly to 

the description for the TCM herb in the LIAN knowledge database 

which is displayed on that row.

Under 11. My formulas, you can browse and select from your 

own custom formulas. 12. Formula templates are formulas 

from various sources that you can choose and modify.

Under 13. Expert System, you can view recommendations from 

LIAN and popular TCM authors.

20ADMINSTRATION INSTRUCTIONS: RAW HERBS 

ITEM SELECTION: RAW HERBS
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For item selection and dosing, using the keyboard controls is 

very efficient and saves time. We propose using the following ap-

proach: write the pinyin, pharmaceutical name or item no. of the 

item you are looking for in the Item selection search field. In the 

search results, go to the desired item using the down arrow key 
and user ENTER to add it to the formula. The cursor will move 

automatically to the amount field. Here you can specify the dose, 

and then confirm it with Enter. The cursor automatically jumps 

back to the item search field that you recently used and you can 

begin the search for the next item. This process then repeats until 

the entire formula is entered.

TIP: Double-clicking in a number field to the left of the digits 

0.00 enables you to enter numbers including the numbers 0.00 

if they are required, for example when entering the dose.

KEYBOARD CONTROLS FOR ITEM SELECTION AND DOSING

COMPLETE: RAW HERBS 
Once you have you completed the formula and entered the quan-

tities, press the Complete button on the left. The formula will be 

checked for availability and the target and daily amounts will be 

calculated and displayed in the formula. The price exluding ship-

ping costs will also appear. The formula entry is now finished and 

you can return to the order area via the Current order button. 

Here you can enter additional prescriptions or select other prod-

ucts and complete the order with the Order button. If you would 

like to edit a formula after closing it, click on Edit.
After completing a prescription, you have the option to save the 

formula as a template. To do this, simply click on the My for-
mulas button. 

PRESCRIBING RAW HERBS
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LIAN Products 
If you seclect LIAN Products 1. from the order area, the LIAN 
Products 2. item selection will appear for selecting merchan-

dise, cooking recipes with Chinese herbs, cosmetics, food items, 

magistral products, publications and specialty teas. With Item 
selection: LIAN Products you can search for and choose prod-

ucts to order. You can enter a name or item number in the search 

field 3. or use the product Category 4. to limit the search to the 

type of product that you are searching for. In the order view, the 

selected product is displayed and the quantity can be specified 5.

Bottles of Granules
If you have selected Bottles of Granules on the ordering screen, 

the Item search: Bottles of Granules for doctors’ and ther-

apists’ own use or resale in pharmacies will appear. This will 

appear on the ordering screen.

Wholesale Raw Herbs 
If you have selected Wholesale raw herbs on the ordering 

screen, the Item search: Wholesale raw herbs for doctors’ 

and therapists’ own use or resale in pharmacies will appear. On 

the ordering screen, each item selected is shown and the quan-

tity can be entered.

Please note, when ordering bottles of granules: single 

granules come in 100 g bottles, and traditional granule 

formulas come in in 200 g bottles.

BOTTLES OF GRANULES / WHOLESALE RAW HERBS
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Vitality mushrooms can be used as single agents or entered and 

ordered as a Vitalty mushroom precription 1. in the OOS . 

Vitality mushrooms can also be selected as an addition in a TCM 

granule prescription. When ordering a Vitality mushroom pre-

cription, follow the same procedure as described in the Quick 

reference: prescribing granules (page 5)., but choose Vitality 
mushroom prescription 1. instead of granule prescription. 

Under Item selection 2. you can search for vitality mushrooms 

by Pinyin 3. or Pharmaceutical 4. name as usual via the search 

boxes. For orders of vitality mushrooms over 50 g, encapsulation 

is free. This applies only to pure vitality mushrooms prescriptions. 

If vitality mushrooms are mixed with TCM herbs, there will be a 

charge for encapsulation or tableting. If you would like encap-

sulation, click on the link: Encapsulation (over 50 g, free of 
charge) 5. after entering the dosing information. 

PRESCRIBING VITALITY MUSHROOMS
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Submitting an Order
To submit an order, click on the Order 1. button on the ordering 

screen and the order will be sent to LIAN CHINAHERB. On the 

screen you can now see that the order has been sent without 

error. You can confirm with ok. 

If you see the error message «Authorisation level is too low» 
4., you have selected a product which which requires a higher 

authorisation level. Under the column RAL 5. (Required author-

isation level) you can see the required authorisation level in the 

form of a link to the information about the substance which is 

ERRORS AFTER ORDERING
If an error message is displayed, you can press the Please can-
cel and correct button 2.. If you want to send the order with the 

error, click on Ignore error and order 3.. Our customer service 

department or a specialist from the TCM team will then contact 

you to sort out the problem.

affected. All necessary authorisation levels for the prescribed 

formulas are listed here. Click on the number of the RAL (Re-
quired authorisation level) 6. to find out which substances in 

the prescription are causing the problem 7.

24

If you cannot see the Order button, you may still be on 
the screen for creating a prescription. Click on Back or 
Current order to get back to the ordering screen and 
submit the order.

SUBMITTING AN ORDER
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25Now, go back into the affected prescription to correct the error. 

If you see the circled «i» symbol (for information) in the Text 
column for a selected substance, you can find information re-

garding the application, maximum dose, duration of treatment or 

contraindications. 

You can search for prescriptions to repeat from the list of pre-

vious orders in Order history in the main menu, or in Orders 

for a patient address. You can select orders which have been 

completed or submitted by clicking on them. Using the Repeat 
button, gives the order a new order number. Then you can make 

the required changes to your order and resend it. However, if you 

click on the Append to current order button, the order will be 

added to the current order. 

Repeat Order / Repeat Prescription

1.  The red dot means that the order has not been sent to LIAN.

2.   The yellow dot means that the prescription has been ordered 

and is being processed.

3.  The green dot means that the prescription has been assem-

bled and shipped. 

Order History

If, after copying or appending to an order, you wish 
to make changes to a prescription contained within it, 
open the relevant prescription and click on Edit. When 
the changes are complete, click on Complete and go 
back to the ordering screen via the Back button to 
send the order. 

4.  In the order history overview, an order can be opened by click-

ing on the order number

5.  By clicking on the order recipient, you can see the address 

information.

6.  Click on the drop-down arrow to see a summary of the order.

1 54
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REPEAT ORDER / REPEAT PRESCRIPTION / ORDER HISTORY
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Settings
In Settings you can change the language for the OOS 1. Choose 

from German, English, French and Italian. You can also choose 

whether you wish to search for items using the Pinyin or Phar-
maceutical 2. name field.

In the overview, you can see your private address and one or 

more practice addresses under Contact allocation 3. If you 

would like to change your addresses, please contact LIAN cus-

tomer service. 

FORMULA TEMPLATES, MY FORMULAS
Under Formula templates 4., you can view a list of formula 

templates maintained by LIAN CHINAHERB which are comprised 

of single herbs and can be modified. Under My formulas 5., 

you can create a new template for a formula which you use reg-

ularly. Choose New granule prescription or New raw herb 
prescription to begin entering the formula. It is advisable to 

enter a title under the General arrow to make it easier to find 

the formula. 

Formulas can not only be saved in My formulas, under Set-
tings. They can also be saved by clicking on the To my formu-
las button on the left after completing a formula. 

SETTINGS
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ADMINISTRATION INSTRUCTIONS 
Under Default administration instructions, you can see LI-

AN’s standard instructions on how to take a prescription. The 

correct choice of instructions is provided by the system, depend-

ing on the order. If you would like to change the predefined stand-

ards, you can select the relevant title to get a detailed view. If you 

would like to modify these individually, copy the text using the To 
my administration instructions button. Then click on My ad-
ministration instructions and you will see the copied standard 

instructions listed. Open them and edit the text as required and 

complete the entry with Save. The modified instructions will now 

be available in the relevant prescription under Selection.
If you do not select instructions via Selection, or enter any ma- 

nual text, the system will always add the LIAN standard text. The 

modified standard texts must always be chosen via Selection.

Under My administration instructions, you can write your own 

instructions, which will then be available under Selection for 

every order. You can create these by clicking on the New button.

SETTINGS
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CHANGE LOGIN INFORMATION
You can change your password by clicking on the User password – Edit button.

IN CASE OF QUESTIONS OR PROBLEMS
Please contact our customer service department or 

arrange an appointment with one of our external 

sales reps for an introduction to the OOS or for local 

assistance:

Consulting service for customers from Germa-
ny: Tel. 0800 786 99 99 (no charge)
From other countries: Tel. +41 (0)44 786 99 99
or E-Mail: info@lian.ch

SETTINGS



To speed up finding information from the Materia Medica during 

telephone consultations, the LIAN TCM team developed a web-

based knowledge database a few years ago. It proved itself val-

uable and it was later integrated into the online ordering system 

(OOS). Now, the TCM knowledge database is also accessible 

to clients.

The TCM knowledge database contains a great deal of inter-

esting information on Chinese herbal medicine. The basic in-

formation, actions, indications, contraindications, images and 

referenced comments on the herbs and formulas provide a val-

uable resource which is being constantly expanded and can be 

a great help when prescribing. The category feature, the quick 

search (top), and the advanced search (the magnifying glass 

icon on the left of the screen) ensure that this reference offers 

very rapid access to the information required.

The TCM knowledge database can be accessed from the main 

menu of the OOS. In addition, during product searches and 

when viewing formulas, clicking on the «TCM» link will take you 

straight to the information on the relevant item. 

29

TCM Knowledge Database

TCM KNOWLEDGE DATABASE

Access to the database from the OOS main menu.

TCM Knowledge Database

From the search results in Item selection you can access information directly about the corresponding item in the TCM database.

1. Display herbs

2. Display formulas 

3. Detailed list of references used

4. Quick search for herbs

5. Overview of herbs

6. Categorised herbs

7. Quick search for formulas

8. Overview formulas

9. Categorised formulas 

10. Quick search for symptoms and diseases

11. Advanced search 

12. Item no. of granules (sort numerically using the arrow) 

13. Item no. of raw herbs (sort numerically using the arrow)

14. Pinyin name (sort alphabetically using the arrow)

15. Latin name (sort alphabetically using the arrow)

16. Name in Chinese characters

17. Category (sort alphabetically using the arrow)

18. Only show products

19. Choose language

1

11

12 13 14 15 16 17

2 3 4 5 6 7 8 9

18 19

10



SEARCHING AND FINDING INFORMATION
The quick search uses two fields «Herbs»        and «Formulas»   

H      . Here you can search for herbs and formulas by item num-

ber, pinyin or pharmaceutical name. There is also a search box 

for «Symptoms and diseases»        . Enter a search term, and the 

system will collect all the relevant information.

The advanced search is accessed via the «magnifying glass» 

      icon. Here you can conduct a search in all the fields in the da-

tabase and combine them however you wish. If there are too many 

search results, you can narrow them by starting another search. 
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TCM KNOWLEDGE DATABASE

SINGLE HERBS IN THE TCM KNOWLEDGE DATABASE
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The information about herbs is organised into 7 sections:

n Basic information  : Here you can find information on 

the name of the substance, Chinese characters, category, chan-

nel relationships, actions, summary of indications, taste and 

dosage.

n Actions  : The description of the effects/indications is ar-

ranged on two levels. For each action and indication, there is a 

summary       of efficacy levels         and a symbol       indicates 

whether the substance should be applied internally or externally. 

Click on the three red «arrows»        to see additional information 

on the selected action/indication.

n Contraind – Interact – Tox  : Information on the con-

traindications, interactions and toxicology of the substance.

n Comments:  Comments from TCM authors and academ-

ics. You can see a more detailed reference by moving the mouse 

over the name of the relevant author.

n Substitution – Ethics  : Substitutions suggested by the 

LIAN TCM team, and information on the ethical issues regarding 

the relevant substance.

n Photos  : Photos with size scale. You can magnify an im-

age by clicking on it.

n Formulas  : Formulas which contain this substance are 

listed as links.

n Tips: Use the drop-down «arrow» in «Photos»        to display 

the corresponding product photo in each section.
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SEARCH 
A quick search is done using the 3 search fields (Herbs  , 
Formulas  and Symptoms & Diseases  ). For 

Herbs   and Formulas  , you can search by item num-

ber, pinyin or pharmaceutical name. In the search field Symp-
toms & Diseases   you will find content regarding actions 

and indications of both herbs and formulas.

To do an Advanced search, click on the «magnifying 

glass»   icon on the left of the screen. Here you can con-

duct a search in all the fields in the database and combine them 

however you wish. If there are too many search results, you can 

narrow these by starting another search. 
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TCM KNOWLEDGE DATABASE

FORMULAS IN THE TCM KNOWLEDGE DATABASE

The information about formulas is organised into 5 sections:

n Basic information  : Here you will  find information on 

the name of the formula, Chinese characters, category, and a 

summary of actions and indications.

n Actions – Ind – Pulse – Tongue  : The description of the 

action/indications is arranged on two levels. A summary offers an 

overview. Click on the three red «arrows» to obtain further infor-

mation on the selected action/indication and the relevant pulse 

and tongue findings.

n Contraind – Interact – Tox  : Information on the con-

traindications, interactions and toxicology of the formula.

n Modifications  : The appropriate modifications are 

shown for each indication.

n Comments  Comments from TCM authors and academ-

ics. You can see a more detailed reference by moving the mouse 

over the name of the relevant author.

n Formula  : The formula is shown with some additional 

information on the substances contained. The names of the sub- 

stances in the formula act as links to more detailed information.

n Tip         : By using the drop-down arrow in “Display formulas” 

you can see the formula in each section. The substances used 

are listed as links that provide more information of the individual 

substances.

32

32

33

33 34

34

35

36

37

38

38

35 36 37

39

40 41

39 40

41

42

39 40 41

42



LIAN CHINAHERB
Fürtistrasse 7
CH-8832 Wollerau, Switzerland
Consulting service for customers from Germany:
Tel. 0800 786 99 99 (no charge)
Fax 0800 786 99 90 (no charge)
For customers in other countries:
Tel. +41 (0)44 786 99 99
Fax +41 (0)44 786 99 90
info@lian.ch • www.lian.ch


